
How to charge using the RFID Cards
For Staff/Fleets

If you have been given an RFID card that looks like the above, it means it is 
linked to a Driver Account. Driver Accounts are given special permission 
to bypass the payment function of the charge point.
Otherwise, you will need to download the Charge Assist app. Please refer to 
the “How to Charge as a Member of the Public” information sheet.

To find out which email address your card has been linked to, contact your 
charge point administrator or the installer.

Using your iCS RFID Card

Step 1

Tap the iCS Card on the 
symbol shown below.

Step 2

Plug in your car to one 
of the sockets available.
You may need to press 
the silver button above 
the socket to confirm 
which socket to use.

Step 3

When charging is 
complete, tap the iCS 
card again and unplug 
your vehicle.

https://www.chargeassist.app/#download

